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Before the 

FEDERAL COMMUNICATIONS COMMISSION  

Washington, D.C. 20554  

 
 
 
In the Matter of     ) 
       ) 
Section 63.71 Application of    ) WC Docket No. 11-183 
Open Range Communications Inc.   ) 
For Authority Pursuant to Section 63.71 of the  ) 
Commission’s Rules to Discontinue the   ) 
Provision of Interconnected Voice over Internet ) 
Protocol Service     ) 
 
To: Marlene Dortch, Secretary 
Attention: Wireline Competition Bureau 
 

SUPPLEMENT TO REQUEST FOR IMMEDIATE AUTHORITY TO DISCONTINUE 

SERVICE 

 
 Open Range Communications Inc. ("Open Range"), by its attorneys, hereby submits this 

supplement (the “Supplement”) to its November 17, 2011 request for immediate authority to 

discontinue its provision of interconnected Voice over Internet Protocol ("VoIP") service.  

Request for Immediate Authority to Discontinue Service filed November 17, 2011 (“Request”).  

Open Range’s efforts to complete a sale of its business as a going concern while in Chapter 11 

Bankruptcy were unsuccessful, and no willing buyer has emerged.  At this time, Open Range 

cannot afford to keep its voice and data services active even for one more day because it lacks 

funding to support more than $50,000 per day in net operating cash burn.    

 I. Alternative Service Providers Exist in the Communities Served by Open 

Range. 
  
 As noted by Open Range in its Request, twenty customers filed comments in response to 

the Open Range application.  Three of these have already secured alternative providers.  In the 
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communities in which the remaining customers reside, Open Range has determined that the 

following alternative service providers exist: 

Community Available Provider(s) 

Baraboo, WI Century Link 

Beaver Dam, WI AT&T 

Corunna, IN Century Link 

Gadsen, AL AT&T 

Greeley, CO Century Link 

Greenfield, CA AT&T 

Hope, AR Century Link 

Loveland, CO Century Link 

Nanticoke, PA Verizon 

North Charleston, SC AT&T 

Steubenville, OH AT&T 

Terre Haute, IN Century Link 

Tuscaloosa, AL AT&T 

Waupun, WI AT&T 

Windsor, CO Century Link 

 

II. Open Range Has Sent Specific Responses to Each Person Who Filed 

Comments in This Proceeding. 

 

Open Range has provided a written response to each of the twenty customers who filed 

comments regarding the application.  Copies of these letters are attached hereto as Exhibit 1.  As 

set forth in that Exhibit, the letters indicate that Open Range is sending to each customer who has 

not already secured an alternative service provider a cell phone with a prepaid account including 

four months calling.  In addition, each customer is receiving a check in the amount of $100.00 to 

cover the cost of a deposit or other charge, if any, incurred in establishing voice service with 

another provider.   

III. Notice to Customers 

Open Range is notifying each of its VoIP customers that it will soon be discontinuing its 

VoIP and Internet services and that each customer should make arrangements as soon as possible 
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to secure an alternative voice provider. These notices are being provided by three means. First, 

the notice will be sent by email to each customer's email account, the text of which follows: 

“We regret to inform you Open Range is discontinuing its 
nationwide operations. 

• If you prepaid for service, and you are owed a refund, you 
will receive that refund within fifteen business days.  If you 
paid by credit card, the refund will be made to that card.  If 
you paid by ACH, a check will be sent to you.  

• If you are an Open Range telephone customer you can port 
your number to another carrier by ordering new service from 
that carrier by Friday, November 18, 2011.   Beyond this 
date, you may be able to transfer your number to a new 
service provider, but this is not assured.  

• Please return your Open Range modem to 505 Nucla Way, 
Unit C, Aurora, CO 80111. 

We have appreciated your business and the opportunity to serve 
you.” 
 

Second, Open Range is calling each customer via an auto dialer system and providing the same 

information. Finally, Open Range has included the notice on its website. Thus in addition to the 

initial notice provided to each customer on October 6, 2011, Open Range is now advising 

customers that the discontinuance of service is imminent and that alternative arrangements 

should be made.  

IV. Comments of EIBASS 

EIBASS filed comments regarding the Open Range application on November 17, 2011. 

EIBASS complains of alleged interference to BAS operations in the Chicago area and in 

California. EIBASS urges that the Open Range service be discontinued. The remainder of the 

EIBASS comments concern Globalstar's spectrum and certain rulemaking proceedings that are 

not directly germane to the Open Range application. Open Range is seeking to discontinue its 

service at the earliest possible time. While Open Range does not agree with all of the statements 
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and characterizations contained in the EIBASS filing Open Range notes that it and EIBASS are 

seeking the same relief and urges that the FCC permit Open Range to discontinue its 

service immediately.  

 V. Conclusion 

 For the reasons set forth above, Open Range respectfully submits this Supplement to its 

November 17, 2011 request for immediate authority to discontinue VoIP service. 

       Respectfully submitted, 
 
       Open Range Communications Inc. 
 
       By: /s/ Joe D. Edge 

 Joe D. Edge 
Drinker Biddle & Reath LLP 
1500 K Street, N.W., Suite 1100 
Washington, D.C. 20005 
202-842-8809 
joe.edge@dbr.com 
 
Its Attorneys 

 
 
 
 
November 17, 2011 
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CERTIFICATE OF SERVICE 

 

 I, Joe D. Edge, hereby certify that on this 17th day of November, 2011, a true copy of this 
Application of Open Range Communications Inc. was sent via first class, postage paid United 
States Mail to the following: 

 

Clarence Babcock 
743 Ponderosa Drive 
Windsor, CO  80550-5461 
 

 

Benjamin and Candace West 
3494 Garrison Street 
Gadsen, AL  35903 
 

Marla J. Camden 
5205 West 27th Street 
Greeley, CO  80634 
 

 

Dan Fonseca 
P.O. Box 860782 
Tuscaloosa, AL  35486 
 

Kevin and Cheryl Harmsen 
W10405 Church Road 
Waupun, WI  53963 
 

 

Roger A. Hyndman 
3122 Antero Drive 
Loveland, CO  80593 
 

Victoria Jones 
1204 Pennsylvania Avenue 
Steubenville, OH  43952 
 

 

Pat Kelley and Gayle Niles 
P.O. Box 10 
Frederick, CO  80530 

Holly Key 
435 George Wallace Drive 
Gadsden, AL  35903 
 

 

Linda Maccaux 
1100 Draper Street #5 
Baraboo, WI  53913 

Doris L. Mines 
8837 Auburn Drive 
N. Charleston, SC  29406 

 

Beverley T. Polin 
134 Oakside Drive 
Lot 48 
Goose Creek, SC  29445 

Patsy White 
710 East 7th Street 
Hope, AR  71801 
 

 

Lynn Zimmerman 
N5872 Malick Circle 
Beaver Dam, WI  53916 

Robin Lore 
211 South 8th Street 
Terre Haute, IN  47802 
 

 

George Justus 
438 South 21st Street 
Terre Haute, IN  47803 

Lori Williams 
3533 SR327 
Corunna, IN  46730 
 

 

Bonnie Bolton 
127 A East Ridge 
Nanticoke, PA  18634 

Laura Cooks 
42100 El Camino Real 
Greenfield, CA  939217  

Dane E. Ericksen, P.E. 
Co-Chair 
EIBASS  
18755 Park Tree Lane 
Sonoma, CA  94128 
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EXHIBIT 1 


































































